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January 2018 Comments February 2018 Comments March 2018 Comments

1

I have been a patient here since childhood. I 

have always found the staff friendly and 

helpful. As I've gone on to have my own 

children, I have always been able to get them 

seen quickly where necessary, and given advice 

when not.

I would like to thank all at the Rookery for the 

fantastic care I have received from you all over the 

last few years. The reception staff have been 

cheerful and helpful on every occasion, often going 

the extra mile to help and alleviate my anxieties.

At the Rookery [the] doctors are fantastic, 

caring, and they listen to the patient

2

The Nurse made me feel comfortable as I was 

very anxious about the visit. She explained a lot 

to me

I have been attending this surgery for many years. 

I cannot fault the care given

Doctor was extremely kind, caring, 

positive, and considered every aspect of 

our request

3

I have always received very prompt treatment 

when needed. The doctors and nursing staff 

have all been caring and understanding. 

Overall a very good service in my view.
Always fit my special needs child in to be 

seen on the day I call

4

I am grateful for the help I receive at my GPs 

and, when needed, at the West Suffolk Hospital

I am so glad I am registered at this surgery, I have 

mental health problems and often struggle to 

connect with people. Here I can talk openly and 

freely without feeling judged.

I have always been happy and grateful 

after receiving treatment. The doctors 

and staff are approachable, professional, 

and kind. Thank you

5

My family and I have never had reason to doubt 

the service and attention we have received 

from the Rookery Medical Centre. Always 

pleasant and very thorough.

Always put patient first and willing to listen to 

problems. Appointments not rushed. Go above 

and beyond.

The staff [are] very friendly and helpful

6

The student doctor was outstanding and made 

something that can be hard for people to talk 

about easy and comfortable

Doctor is a legend - has time to listen, investigate 

rare conditions

Our family has been with this surgery for 

many years. The Doctors and nursing 

team have been fantastic to us. The 

receptionist have always done there best 

to accommodate our requests.

7

Despite the enormous pressure on GP 

surgeries, I have always found my doctor to be 

polite, interested and thorough in responding 

to me and the health issues that have taken me 

to the surgery. I have confidence in their 

knowledge and expertise and therefore in the 

treatment decisions we make.

Myself and my children have always been seen on 

the same day if appropriate. I feel the triage 

system is great and a better systen than the 'first 

come first served' that I have experienced in my 

previous surgery.

I have had the need to contact the 

surgery a few times recently and have 

always received great service.

8

Despite it sometimes being hard to get an 

appointment the triage system seems to work 

well.

Have been at the Rookery now for many 

years. The staff are friendly and caring 

and supportive. Recently been poorly and 

I was looked after fantastically well 

(always have been). Well done all staff at 

the Rookery.

9

I visited the surgery yesterday and explained 

my problem to the receptionists they were very 

kind, helpful and respectful. Even though they 

could not help they offered me a callback. I am 

so grateful for their kindness.

Whenever I have needed to see the 

doctor I have always managed to get an 

appointment the same day.

10

I have been going to this doctors for ten years 

and have always received a thoroughly 

professional service from all the staff.
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April 2018 Comments May 2018 Comments June 2018 Comments July 2018 Comments

The majority of staff are very helpful pleasant and 

cheerful

I have visited the doctor 3 times this month 

and cannot find fault. The Dr is very nice and 

caring.

Happy with all the care I get

I've been registered here for many 

years but have found particularly 

recently that the GP staff go above 

and beyond what I'd expect for a 

service that is often under so much 

pressure.

 have always been treated kindly, professionally 

and with respect and so has my young daughter. 

Thank you to all GP's and staff.

A good all round practice. Rarely hear of any 

complaints. The whole staff do what they can 

to help. One cannot ask for more.

all staff are helpful

I have been with this surgery for 9 

years. In that time things have 

improved considerably including 

contact by phone and more recently 

being able to book appointments 

online.

I have already recommended the Surgery to 

friends who have also joined. Keep up the good 

service including the receptionists.

Desperately busy as are all practices. However 

care is good, reception staff helpful and 

polite, and most doctors have been polite and 

efficient and provided good well informed 

care.

I have had to call the surgery three 

times in the past month and I'm very 

grateful for how well I was treated 

and the ease of getting through to 

reception for a same-day 

appointment

Fortunately I don't visit the surgery 

very often, when I do the Doctors and 

staff are always friendly and polite.

Polite staff when speaking on the phone to make 

an appointment - very simple and easy. No wait, 

my appointment was on time. Doxtor dealt with 

my issue with discretion and professionalism

I have never struggled to get an appointment 

if I need one. They are as accommodating as 

they can be given the problems nationally 

with doctors appointments. My doctor 

couldn't have been more helpful.

The doctors I saw were very 

thorough, pleasant and listened to 

me.

Very friendly staff. Appointment made 

promptly and efficiently. Excellent 

service.

I have never had a problem getting an 

appointment or getting through to this 

surgery. Having moved here from a different 

practice in the area and I don't think some 

patients realise the good service they get. Far 

better than my last surgery. Admittedly you 

can at times wait to get through for an 

appointment but that’s because GP Practices 

are always so busy.

GP excellent in helping to identify and 

put through speedy referral to a 

specialist consultant.

This has been my family surgery for 

over a year now. So helpful and 

always willing to help from the 

reception team to the GPs and nurses.

Fantastic. Got me an appointment the same 

day to put my mind at rest. The doctor made 

me feel at ease and listened to my concerns.

I came to the doctor last week. I was 

very distressed and upset about a 

particular situation. I have to say she 

was fantastic with me. I can't thank 

her enough. She was caring, patient, 

and understanding.

Prompt action to save my leg

I have been attending for my treatment since 

January 2018 and is still on going. I have been 

looked after by your nursing team. The care 

and treatment I have been given has been by 

the team has been of a very high standard. 

Many thanks for the way I have been looked 

after.

Although it can be difficult to get 

through for an appointment by 

phone, the receptionists are friendly 

and efficient and make sure you get 

your problem solved as best they can.

I felt well looked after by [the doctors]. They 

took the time to listen to me which helped 

me a lot as I am a very nervous person

Staff are competent, kind, caring, 

efficient and incredibly professional.

Friendly. Listens. Caring Great team
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August 2018 Comments September 2018 Comments October 2018 comments November 2018 comments December 2018 comments

My last two appointments were on 

time, the doctor listened to what I had 

to say and I came away feeling like the 

doctor was on my side. I can't fault 

previous appointments apart from 

getting an appointment can sometimes 

be difficult as it is in all surgeries.

So extremely grateful and thankful 

for a very prompt appointment 

and follow up action taken to treat 

an infected ulcer. The docotr was 

terrific in her diagnosis and prompt 

action for me so I'm very grateful

[I am grateful for] the care given to 

me over many years and different 

doctors

The receptionists are very helpful 

both face-to-face and on the 

telephone. All doctors have been 

helpful and considerate to my needs.

Been with surgery since 

2010….never had any issues 

at all

Very professional & knowledgeable 

doctors, happy to help receptionists 

and appointments available when 

needed.

Excellent service

Everyone always helpful and 

friendly, going out of their way to 

give excellent care

Always had good care
Got an appointment within 1 

hour

I rarely have the need to use the GP but 

had a difficult year health wise last 

year. The service I received was 

fantastic.

I have been a patient of this 

practice most of my life and have 

had several health issues over the 

last few years. All have been dealt 

with in a superb manner by the 

various Doctors and Staff of this 

Surgery

Been a patient here for a number 

of years and cannot fault the 

service

My experience of this practice is 

exceedingly positive. The team 

around the doctors are always polite, 

professional and efficient

Great service from the staff 

and GPs

I can always see the same doctor 

(except in an emergency) and I value 

that

I personally have found the staff to 

be very helpful when they possibly 

can, are sympathetic to my 

situation and will try to 

accommodate me.

[I am grateful for] the care given to 

me in an emergency situation - and 

the follow up

Staff are helpful and kind

The servce I usually get from 

the reception staff to the 

doctors is good

Good drs - good referral onto specialist 

service

The receptionist was very helpful 

in getting an appointment sorted 

for my daughter

I was seen promptly and referred 

to the hospital quickly
Able to see doctor when wanted

I have been a patient for 3 

years and found all of the 

staff to be well trained and 

respectful. I would highly 

recommend them

I've never had a problem getting an 

appointment

I would really recommend the 

surgery I needed an appointment 

as soon as possible after asking 

what my need was and I had an 

appointment arranged for the 

same day.

all the staff seem to care about the 

patients

Good practice everyone was really 

helpful

Have attedned the surgery for 

a number of years and I 

always feel in safe hands

I value that the Dr allows a few minutes 

extra when I need it

Competent, experienced team 

with a kind and helpful manner
Good service all round Helpful and happy team

I was very anxious to have my 

travel injections, the nutse I 

saw was very reassuring, kind 

and friendly

I don’t come often but happy here

The Receptionists are pleasant at 

all times, even when patients are 

rude to them

I've always been treated with 

respect and expertise, from all the 

staff. I have also received excellent 

follow up.

I have been a apteint in this 

practice for over 30 years. 

Although things are changing, 

in general I have always 

managed to get the 

appropriate help and 

treatment. 

I am happy with the Dr that I see
All the staff are always friendly and 

helpful

Aftercare was fantactic following my 

heart surgery

Doctor was caring and considerate 

towards my mother who was 

admitted to hospital and I would 

like to thank all the staff at the 

Practice for the excellent care 

shown to all my family.


